
Dior Couture Third Party List – Providers to whom Personal Data may be shared or transferred  

 

This list of third parties does intend to address information as per Privacy laws to which Dior Couture is obliged. The List is revised at least once a year in 

order to reflect the reality of the processing activities entrusted or shared with the below listed Third Parties.  

The List is a selection of most relevant and important partners or suppliers Dior is linked with. 

Category  Third Party name and jurisdiction Purpose  Shared or transferred personal data (e.g.:) 

CLIENTS&PROSPECTS 

Call Center Management 

 Odigo (France, Singapore, Hong-
Kong) 

Inbound and outbound call platform First name, name, phone number, email address, Dior 
Client ID, comments, subject of the request 

    

eCommerce Management  

    

    

Communication and Event organization  

    

    

    

Customer experience enhancement  

    

    

Delivery or Transport services  

    

    

Retail&Boutique management  

  CCTV and security implementation   

    

EMPLOYEES&CANDIDATES  
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JOURNALISTS 

  Accreditation of journalists  

  Distribution of press material   

SUPPLIERS 

  Studio works sourcing and developments  

  Purchase of raw materials  

  Warehouse and stock management  

  Know your Partner fraud inquiries  

    

    

    

 


